weigh.me.uk privacy notice

weigh.me.uk is a service run by James Kennard. He is registered with the Information
Commissioner’s Office. You can contact him about this service by privacy @weigh.me.uk, but
you must not use this for spam.

We only collect what you give us, and we only use it to provide and protect the
service

weigh.me.uk lets you automatically store information about your weight. That’s it.

If you sign up to the service, all we collect from you is your email address, your chosen
password, and whatever weight data that you send us. We do this with your consent, which you
can withdraw at any time. You demonstrate your consent by pressing the “Send” button on your
scales, or using a card/fob on the scales.

There’s no obligation to send us any data once you have signed up, and you can delete your
account, and all the data you have uploaded, at any time. To do this, use the delete link on the
weigh.me.uk web page once you have logged in.

We keep your data for as long as you want us to, and no longer: when you delete your account,
we delete your data. So make sure you export it first.

You can export all your data at any time (not just when you want to delete your account), by
using the export link on the weigh.me.uk web page once you are logged in. The data is
exported in XML format.

When you connect to weigh.me.uk, whether you have signed up to the service or not, we
receive your IP address or, more likely, the IP address assigned to your router’s interface, or
possibly your scales. We use this to send data back to you, and to help secure the service. If
we detect what we consider to be abnormal or suspicious traffic, we may block traffic from your
IP address. We do this to comply with the law, as part of our measures to provide appropriate
security for the data we process.

Our web server logs rotate after 14 days. If you are sending us traffic which we consider
abnormal or suspicious, we will be processing it for as long as you as sending it to us, and then
for 90 days.

We do not share your data with any third party

We do not share your data with any third party. It is possible, but highly unlikely, that we might
be ordered by a law enforcement agency or a court, or some other body with powers to compel
this kind of thing, to provide access to the data.

We use Andrews & Arnold to provide our connection to the Internet, and you probably should

too.
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There are no international transfers, unless you ask for one

We do not transfer your data outside the UK but, as this is an Internet-connected service, you
can access it from anywhere in the world. If you are outside the UK when you access it, then
we’ll send the data to wherever you are. Clearly, that’s up to you. We protect the traffic between
your devices and our service with https anyway.

Your rights

You have the right to request access to the data we are processing about you, but you already
have this notice, telling you what we do with your data, and you can export your data or delete
your account at any time.

The data you send from your scales are the data we receive, so there is no concept of
“inaccurate” data, or data to be “rectified”. If you’ve stood on the scales while holding your cat,
and sent us those data, then what you've sent us is an accurate record of what the scales were
calculating at that time. (We suggest that, for this service to be most useful to you, you don’t
use it while holding your cat, and you don’t let anyone else weigh themselves and send their
data to your account on weigh.me.uk.)

You also have the right to lodge a complaint with the ICO, or other relevant supervisory
authority. If you’ve got something to complain about relating to weigh.me.uk, please do email
James first, so he has a chance to put it right.
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